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Mr. William F. Caton

Acting Secretary

Federal Communications Commission
1919 M Street. N.W., Room 222

PP

Washington, D.C. 20354

Re: Computer HI Further Remand Proceedings: Bell Operating Company
Provision of Enhanced Services (CC Docket No. 95-20) '

Dear Mr. Caton:

The record in these proceedings already fully supports a finding that the public interest would
be best served by continuing to allow the Bell Operaung Companies (“BOCs™) to provide
enhanced services on a structurally integrated basis. Southwestern Bell Telephone Company
(*SWBT™) filed extensive data in April. 1995 demonstrating that robust competition marks —
the enhanced services industry, such that imposition of structural separation requirements is
unnecessary.! SWBT further demonstrated that the Commission’s nonstructural safeguards

had proven effective in preventing even the potential for BOC discrimination against other
enhanced services providers ("ESPs™).

Developments within the last year point to even further growth and competition in the market
and to the proven effectiveness of nonstructural safeguards in a one-stop shopping
environment. We wish to present these developments to the Commission for its consideration

St. Lows. Missourt 63101

Phone 314 235-2515

' SWBT Comments (filed April 7. 19995), at pp. 10-26.

> Id. at pp. 6-9.



Mr. William F. Caton
June 21. 1996
Page 2

in the remand proceedings. We also wish to address MCI's ex parte letter tiled April 25,
1996. Its misleading statements simply highlight why the structural integration approach

should still apply to the provisioning of enhanced services unaffected by Section 272 of the
Telecommunications Act of 1996 (47 US.C. § 272).

At the outset. however. SWBT emphasizes that the express application of Section
272(a)(2)(C) to interLATA information services retlects Congress’ intent not to impose
structural separation requirements on such intraLATA services. Congress’ silence in this
regard may be likened to the lack of a separate affiliate requirement in Section 653, pertaining

to video service. The Commission recently regarded this omission as important, and declined
to impose a separate affiliate requirement to the provision of open video services.” The

Commission should interpret Section 272(a) 2)(C) similarly, and not impose a separate
affiliate requirement.

THE BIGHLY COMPETITIVE ENHANCED SERVICES MARKET

The U.S. Global Trade Outlook 1995-2000 recognizes the “phenomenal growth of the
information services industry,” concluding that this growth “is fueled by worldwide demand
for rapid access to information: the restructuring and downsizing of industry; and efforts to
keep pace with complex and constantly changing information technologies. Electronic
commerce -- the use of computer networks to transact business -- also contributes to the
strength of the industry.”™ The primary contributors fueling the tremendous growth in this
market include the shift from paper to electronic transactions, the proliferation of credit and

debit cards, the demand for rapid access to tinancial and other business information. and the
commercialization of the Internet.’ For example:

The online information services market continued its explosive growth, reaching a total
of over 13 million oniine users by the end of the first quarter of 1996.° This compares to

8| atter of [ tation of Secti 02 of the Tel ications A

1996: Open Video System, CS Docket No. 96-46, FCC 96-249, Second Report and Order,
released June 3, 1996, at para. 249.

*U.S. Global Trade Outlook 1995-2000, at p. 175 (U.S. Government Printing Office).
S1d. atp. 176.

¢ Information & Interactive Services Report (IISR), Business Research Publications.
Vol. 17, No. 10, Aprii 12. 1996.



Mr. William F. Caton
June 21. 1996
Page 3

only 4.59 million online users reported by vear-end 1993.7 During the first quarter of
1996 alone. online subscribership increased by 15%.®

Consumer-oriented Internet access providers are also experiencing dramatic growth. For
example, AT&T Corp’s WorldNet service signed up an estimated 280,000 users since its
debut in mid-February.” The latest Internet numbers reported by Online show that 9.5
million Americans can use the Internet. E-mail is the most frequently used Internet

application with 41% of subscribers using E-mail on a daily basis. The typical user is on
the Internet an average of 6.6 hours per week."”

Continued strong growth is also found in the value-added network (“VAN") market. The
global VAN market reached $14.5 billion in 1994, with eight global providers
contributing 37% of this revenue."' North American domestic and regional VAN
revenues reached $.45 billion in 1994. and are expected to grow at a cumulative average
growth rate of 18.8% through 1999."2 Of this total. 47% was generated by the eight )
global providers. the remaining 53% by domestic and regional VAN service providers
confined to the North American market."”” Although the data are not directly comparable.
this growth forecast is significantly higher than last year's projected annual growth of
13% through 1998 for VAN domestic and international revenues.'*

The voice messaging services (“VMS™) market has continued its aggressive growth.
MCI, AT&T and Rolm continue to provide an array of voice messaging and voice
delivery service offerings. One need only scan the classified advertising of a standard
telephone directory (under the heading of “Voice Mail™ to appreciate the wealth of VMS

7 The vear-end 1993 data was reported in ISR, Vol. 15. No. 2, January 28. 1994.

$IISR, Vol. 17, No. 10, Apnl 12. 1996.
I 1d.
10 “The Latest Internet Numbers,” Online. Vol. 20, No. 2, March/April 1996, at p. 104

11 Northern Business Information (NBI), Global VANS Markets: 1995 Edition, March
1996 at p. 2.

1214, attached table “North American Domestic and Regional VANS Revenues.”
1994-1999.

B1d, atp. 10.

14 1993 data and forecasts are from NBI, VAN Markets; 1994 Edition, which focused
on U.S. domestic providers. p. 8. Exhibit 1-7. and p. 10 of Attachment to Section 3.
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providers.” It is indeed true that. as AT&T only recently pointed out. “the enhanced
services market is . . robust. competitive and diverse . . '

The continued furious pace of competition lays to rest any notion that lack of structurat
separation requirements have harmed competition. Instead. the data reflects across-the-board

continued growth in the enhanced information services market in terms of the number of both
subscribers and providers.

MCI’s recent ex parte, supporting the reimposition ot structural separation, ignores these
developments adverse to its position. Instead. it seeks to deny to BOCs the consumer-friendly
and competitively neutral marketing opportunity that even MCI sees as the future -- “one-stop
shopping service that packages a range of offerings.”’ Analysts believe that “the way you
win a customer is to offer simplicity with a bundle ot services and one bill from one
company;” MCI’s Senior Vice President ot Consumer Marketing agrees: “We've found that
the more services a customer uses with MCI. the more loyal they are.™® In short. MCI’s own

marketing approach demonstrates that significant benefits do flow from structural integration,
even though MCI has claimed otherwise.”

15 Southwestern Bell Yellow Pages Telephone Directories: Dallas, Texas. at pp. 857-
60; Houston, Texas. at pp. 1002-04 (Attachments A and B. respectively).

16 See, Comments of AT&T Corp. in CC Docket No. 96-61, filed April 25, 1996, at p.
29. Further eiaboraung, AT&T stated:

“This market is highly fragmented. and characterized by
hundreds ot entities that provide on-line services, Internet
services. electronic commerce services. and other forms of
store-and-forward messaging and communication services,
serving both narrow and broad market segments. No single
provider has a significant share of this vast and growing market,
or could otherwise raise even an inference of ‘market power.’
Moreover, enhanced services in the United States have grown

year over year at explosive rates, and are projected to continue
to grow at dramatic rates over the next five vears.” 1d.

'7 Wall Street Journal, April 30. 1996 at Section B9, col. 2 {Attachment C hereto).

18 1d.

19 MCI Comments (filed April 10, 1995), at p. 13: see also, SWBT Reply Comments
(filed May 19. 1995). at p. 2.
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Absent clear justification for denying the BOCs the same freedoms as MCI would enjoy (and

none exists). MCI's argument for the reimposition of structural separation must be recognized

for what is (a blatant attempt too keep BOCs out of the enhanced services market) and. as
such. rejected.

NONEXIS%E‘NT COMPETITIVE AND RATEPAYER RISK

MCI’s ex parte claims that a host of industry and standards bodies cannot be relied upon to
develop meaningful Open Network Architecture standards. However, the affidavits offered in
support of this allegation represent little more than an argument which is tangential at best.

and more probably irrelevant. An affidavit to similar etfect was offered. and rebutted. over a
year ago.

Sweeping and unjustified attacks against the decision-making processes of working groups of
the United States Telephone Association (USTA). the Alliance tfor Telecommunications
Industry Solutions (ATIS). formerly the Exchange Carrier Standards Association (ECSA), the
[nformation Industry Liaison Committee (ITLC), the Toll Fraud Prevention Committee
(TFPC) and others. simply do not advance the ball in bringing the remand proceedings at hand
to closure. Moreover. MCI's suggestion that claimed weaknesses in these organizations’

decision-making processes would be “analogous to™ the problems that would be encountered
by ESPs requesting BOC development commitments is unjustified.

More pertinent is SWBT’s earlier statement to the effect that it had not been the subject of any
formal ESP complaint filed with this Commission alleging BOC access discrimination.”® The

same remains true today. MCI presents nothing to defeat the resulting inference that SWBT
and various ESPs have 1n tact achieved reasonably etficient interconnection. Neither the
Commission nor anv state commission in SWBT’s service territory has found otherwise.

Finally, SWBT takes exception to MCI’s rhetoric that the “good faith” of the BOCs’
negotiations with non-BOCs 1s “questionable.™' MCI's view stands in contrast to that of
American Telco, with whom SWBT recently signed the first interconnection agreement for
local telephone service to be fully negotiated since passage of the new federal legislation.
Following the successful culmination of formal negotiations, Mr. Brad Buckley, President of
American Telco, agreed that SWBT's team had handled negotiations “in a ver)'/
straightforward and professional way.”* The Chairman of the Public Utility Commission of

20 SWBT Comments (filed April 7. 1995), at p. 9.

2 MCI ex parte at p. 174

2 Austin American Statesman (May 10. 1996) at p. D.1 (Attachment D).
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Texas also took the opportunity “to applaud [the] parties for coming to a negotiated
agreement.”> MCI’s own experience can be traced to circumstances unique to it.

THE AFFILIATE TRANSACTION AUDITS AND LOBBYING AUDIT

MCI's analys,i;s_of these audits is both incomplete and skewed. As a result, MCI has only

succeeded in unfairly demeaning the Commuission’s audit function. while advancing nothing
of value in these proceedings.™

MCI's criticism of SWBT’s accounting of affiliate transactions. and in particular SWBT’s
“misallocations of joint marketing costs.”** misses the mark. First, it overlooks MCI’s
previous position seemingly in support of SWBT's method of accounting for its joint

marketing costs.”® Second. MCI fails to recognize that even the Commission did not reject
SWBT’s marketing allocator. but rather. expressed a willingness to listen:

[TThe allocator devised by SBC may be generally consistent with cost
causative principles insofar as it addresses the cost avoidance problem

3 See, Open Meeting Transcript of the Public Utility Commission of Texas, May 22,
1996, at pp. 1. 127-28. 140 (Attachment E).

% With respect to the Ameritech Consent Decree Order. SWBT would merely observe
that the matter was concluded by an agreement satisfactory to the parties (including ihe
Commission’s and states” staffs) and without the Commission’s having deemed it necessary
to take enforcement action. Also notable were the Commission’s determinations that while
the Joint Audit and Consent Decree found “‘no ratepayer harm,” it had prompted Ameritech to
make substantial accounting improvements sought by the joint auditors. Ameritech, AAD 95-
75, FCC 95-223 (released June 23. 1995) (Concurring Statement of Commissioner Andrew C.
Barrett). Such an outcome simply confirms that the audit process works, and in no way

reflects what MCI terms the “continuing inadequacv™ of the Commission’s and states’ audit
functions. MCI ex parte, at p. 2.

3 MCI ex parte, at p. 2.

2% 1n the Matter of Southwestern Bell Telephone Company, Order to Show Cause, DA
95-1389, MCI Comments (filed August 1. 1995), at p. 6, n. 14. (“MCI interprets the

Commission’s rules to mean that any marketing costs that are not addressed by direct
assignment or cost causation will then be allocated based on the ratio created by those same
direct and cost causation assignments. |Inder the existing rules. as long as Southwestern Bell
has complied with these guidelines its allocation method is acceptable.” (citations omitted)).
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identified by SWBT. . .. We conclude that further investigation of SBC’s
allocator method is warranted.”’

The Commission was later provided with information tully responsive to its inquiry.

Finally, even the audit report itself rebuts MCI’s comments insofar as they relate to SWBT’s

provisioning of marketing services and sales support to its affiliates. As the Audit Team
concluded:

[N]othing came to the attention of the audit team that would indicate that
SWBT’s nontariffed services rendered to affiliates and sales of assets to

affiliates were not accounted for in a manner consistent with the applicable
FCC affiliate transactions standards.”

MCI must agree that were SWBT to demonstrate compliance with the Commission’s cost
accounting rules. its provision of enhanced services on a structurally integrated basis should
be acceptable from a cost accounting perspective. Yet. MCI neglects to mention that the
Commission’s Audits Branch recently completed a compliance audit of SWBT, and made a

very positive determination regarding SWBT’s cost allocation process implemented over a
five year period:

Based on the audit work performed. nothing came to our attention to indicate
that Southwestern Bell Telephone Company was not in compliance with our

Commission’s cost allocation rules. Also, our review of the implementation of
CAM uniformity rules did not indicate anything unusual.”

Thus. MCI has sought to mischaracterize one tangential matter (the Joint Audit Report) while
ignoring another of direct consequence (the CAM audit) to support a false conclusion that the
Commission’s audit function is ineffective. From this conclusion, it argues that structural

separation for BOC provisioning of enhanced services is supposedly required. The syllogism
should be rejected as neither factual nor logical.

7 1n the Matter of Southwestern Bell Telephone Company. Order to Show Cause,
AAD 95-32, released March 3, 1995, at para. 16.

28 Federal-State Joint Audit Report. released May 19, 1994, (“Joint Audit Report™), at
para. 153. |

2 Letter from Rudolph Bruno. Chief-FCC. Audits Branch. to Jane Knox. dated
November 3. 1995 (Attachment ).
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MCI also complains that the Commission failed to take any remedial action as a result of its
audit of the BOCs’ accounting for fobbying costs. Once again. MCI’s criticism of the
Commission's audit function rests upon a house of straw. While the BOCs maintained their
position that their interpretation of the applicable law was fair and reasonable. the audit
nonetheless precipitated them to change their accounting practices for lobbying costs to make
them consistent with the Commission’s rules. This benetit might not have been achieved
absent the audit. Further. SWBT’s lobbying costs had already been removed from the

interstate cost calculations used to set its initial cap index. so that it was not required to make
any going-forward price cap adjustments.”

THE “NO ADDITIONAL COST” ARGUMENT

MCI claims that due to the requirement of Section 272 of the 1996 Act (that. with certain
exceptions. interLATA information services be provided by a BOC’s structurally separate
affiliate), “almost no additional cost” would be incurred in otfering all other enhanced
services through the same atfiliate. Various arguments for structural separation have been
made and rejected by the Commission on numerous occasions. and no new evidence is
presented to make this argument any more valid or credible. MCI’s claim merely represents a
misguided argument to the effect that because of the structural separation requirement in the
federal legislation (which does have a sunset) for certain services, the cost threshold for

separation has been crossed such that there are no additional costs that would be incurred by
including other services in the structurally separate subsidiary.

Notwithstanding MCIs claims, a return to structural separation would impose substantial
costs and disadvantages in the competitive enhanced services markets unaffected by the
federal legislation. Such costs would still be caused by the loss of economies of scope gained
with the joint production and sale of basic :ind enhanced services. Moreover, MCI's undue

emphasis on the costs factor undermines a zompany '« freedom to base its marketing decisions
on a variety of factors.

The continued ability to market enhanced services on an integrated basis is important to the
BOCs to be able to compete with other enhanced service vendors, including MCI. Today.
under integrated BOC marketing, CallNotes (Voice Messaging Service or “VMS”) is sold by
existing SWBT service representatives as an integral part of their selling function.
Appropriate costs are captured based upon the amount of time a service representative spends
on that product. Were SWBT required to establish a separate company and to staff it with a
sales force adequate to handle the sales volume experienced in 1994 (as an example),

30 FCC “News Release. Report No. CC 95-63, released October 26. 1995, at p. 1, and
accompanying Summary of Lobby Costs Audit Findings, at p. 3, n. 8. In any event, the

Lobby Audit (as well as the Joint Audit) 1s irrelevant to and beyond the scope of these remand
proceedings.
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additional. duplicative emplovees would have to be hired. equipped. housed. trained and
supervised. just to give a few cost exampies. This would significantly increase the cost of
sales. even if undertaken in conjunction with the formation of the statutorily required

structurally separate interLATA organization. This result could also dramatically affect VMS
prices. ’

The flaw inherent in MCI’s claim is that cost is the sole basis on which a company decides
how best to offer a service. While the cost consideration is significant, other factors are also
important. A company may choose to offer a service through an affiliate for various reasons,
and it should be free to make that choice. Where the cost consideration predominates, or
other considerations warrant it. 2 company. .ncluding a BOC, may choose to offer the service
on an integrated basis. That s probably why MCI is otfering a package of services on an
integrated one-stop shopping basis. without any of the many regulatory restrictions imposed
on the BOCs. The Wall Street Journal article cited earlier indicates that MCI's new service
could outflank other bundled services being planned by rivals.” This integrated marketing
consideration may be valid: but if so. then ull should ¢njoy the same opportunity to decide —
how best to offer a service in an open playing tield in the marketplace. )

In sum, the Commission should not revoke its structural integration policy. The record and
the marketplace demonstrate beyond question the clear public benefits of'BOC structural
integration of enhanced services. MCI's criticisms of the standards-setting process in other
arenas and of the efficacy of the Commission’s audit function are unfair and irrelevant.

The record does not support a finding that structural separation for enhanced services
unaffected by Section 272 ot the 1996 Act would not impose additional costs upon
consumers. With price cap regulation. tederal legislative treedoms. and demand for an ever-
broadening array of services in the consurmner mass market. service providers (including the

BOCs) should remain free to determine the optimal manner in which to service their
customers.

Sincerely,

/e 7 ’/T/f //Lﬁhwwuc
Robert J. Gryzmala
Attorney

Enclosure

cc: Ms. Regina Keeney, Chief. Common Carrier Bureau
Mr. Richard Metzger, Deputy Chief. Common Carrier Bureau
Mr. Richard Welch. Chief, Policy Division
Mr. Frank W. Krogh, MCI
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699-1151

101 S. Greenviile at Main
Richardson. Texas 750812
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shop at Swbyp's, the
Southwestern Bell Yellow Pa
10 locate them muckly
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voice Mail -{Cant’dd -

% & L FALLON COMMUNICATIONS
Fallon

« COMPLETE VOICE MAIL
SERVICES

» INDIVIDUAL PHONE NUMBERS
AYAILABLE.

» LIVE DPERATOR OPTION !

) OCTEL COMMUNICATIONS

|

VOICE

VOIC: i XCHAN

| an:lm Messaging Service

1003
YOICE
PROCESSING
SYSTEMS

-
fel
-

Voice Mait @ Fax Integranon

Integrated voICe Hesponse ® Audiotes
Teleonone +oIMS ® NEtwONing
Automates ATRN0aTn ® LAt Routing

SALES OFFICES
OCTEL COMMUNICATIONS
CORPORATION

3200 Soumwest Hwy=———-—364-3800

' » PAGER NOTIFICATION!

(713) 935-8777

3582 Katv Frwy

3§

I
51 Page € ouston [P e———— ¥ %', ) « ]
APVORMCAN 18 A1 s 461-3355 |
AMTEL

|
“THE OTHER PHONE CO" | |

SALES & SERVICE

Precision Vore Systems L3405 NW Frwy ww—as2-65.0
Southcoast Fnancial Grouo 710 Trademary -4 70-1000
Southwest Paqing (g~

' SOUTHWESTERN BELL MESSAGING SERVICES =

|
|

] §
|| ol Free 1t -1 & Then——300 8244424 |

24-HOUR
VOICE MAIL“E
4 SERVICE §

" No equipment to buy
™ Immediate activanon
= Subscribe by phone

** Message notification

S87-4777

1

allNotes® Voice Message semice
The best way to get all vour messages

All you need 1s a Touch-tone phone

| 2600 $ :iessner G T7-1000

A cowemy Booucts L stribulars
ampbelt Bruce = 1907 Mariperrye————3a92-1974
wnswer 1655 YE88 BISSONNRL wmmam ——enm—m—— 1 71-5470
swenna Lesociales [ne 564-7310

APOLLO ANSWERING
SERVICE INC

Southwestern Bell Telecom

* Pay by check or credit card

Think of us as
The Answer

Toll Free-(nal "1” & Then A00 8253 40
«SEE DISPLAY AD Page 1004

JASIINGS are contmued on nexl page

Jstoimzeg voice Mail Qperated
AsSISRO VO-Ce Man LocaI-State
“pgIona-Natigwine vagers See Qur Ad
At “Teiephone ANSwering Servce’

sk 883-3333
jeeper ocany UH) N Pst Qak Rd 9870077
“all Messagy . L0 Buite Lreex Rd ~87-4724
CALL DNE

ol Free-tial L7 % Then 800 952-2551

«SEE DISPLAY AD This Page
Chambtee Lomouter Services PO Box 32-——489-4348
Comensery 11900 Northwest +rwy-e———-——t83-0687
Crastve wrching Designs

Some businesses may include sucn
woras as quarantee’. "authonzeg
‘certified’, "accreaned’. as pan
ot their firm name.

These may not be intenaed
‘0 imply a specthc authonzaton
certiication or accradanation
in connecuon with their busiNess
it in doubt. ask the business
of company tor details

(713) 580-3300
& T = E
Toll Free (800) 600-6699

1304 Lang reek 579-1600
NBS Diquec Business hystems

LT 4 dames M- 22-0075
O & O telecom dervices w219 Katy fFrwy———973-7702
a8t SYSIEMS & 5ervICes mm—sermsmmmmeeeme’79- 7498

DATAVOICE TECHNOLOGY
3 * voice Mail Services

i % interactive voice Response
# Frx (On Demanc / Fax Broadcast

+ alpha Numen: Pagers
& 1.800 Service
Sl : 783-0123 |
Cectet Lommunications 217 Katv Frwe ——r27-0727

*SEE DISPLAY AD Page 1004
DISPATCH CENTRAL OF HOUSTON —-788-0788
*SEE DISPLAY AD Page 1004

HOUSTON TELEPHONE
INSTALLATION & SERVACE

Lee Ad At Teiephone tauoment

call one PERSONAL 800 MESSAGE CENTE}

"ONE NUMBER” TOLL FREE MESSAGING

ANSWERS AROUND THE CLOCK... ACROSS THE COUNTRY
A MENU OF OPTIONS TO SUIT YOUR NEEDS:
CALL FORWARDINCG e PAGER NOTIFICATION

VOICE MAIL ® +AX STORE / FORWARD e [.D CALLING

NO EQUIPMENT call 1-800-95-CALL 1

NO CHANGES
NO MORE MISSED MESSAGES (952-2551)

4001 Stonnaton 462-0977
{DEAL ANSWERING
SERVICE INC
BOOH Kengrit Ry e 794-0080

IN TOUCH AMERICA

1 WE DESIGN CUSTOMIZED
COMMUNICATIONS SOLUTIONS

| 2112-A Holv Hall— 797-0500 |

Aer-Tel 6955 Portwest Lr 367-7600
«SEE DISPLAY AD Page 1004
iNTERNATIONAL VOICE EXCHANGE
14511 Faling Lreex JUR—'Y T~ Y]]
+SEE DISPLAY AD Page 1004

TT 15 Houston /214 "Hynawoog —e—————-868-8080

LAty ¥orce Man 398-0626
D0S Worlacom
LLiL NOPMh 0D ekl e 867-0400
L1108 NW Frww £90-4200
000 !omsndna -~351-6000
WCB alagom den WAl Seryice ————r——367-8667

Business & Residential
Voice-Maii & Paging

* Local Houston & | 300 Voice-Miaii
* Local, State & National Pager Ser
« No Equipment 10 by or Instail
- Telephone wusterr inregrations

‘ F‘ieé Month Offer

E . \
Pravrdmg you/s £reamizition wetn 10Cq - Networked

- £
ad
service in aver & (00 crties woridwide

WAL

« Training, tducation;: & Ongoing

“UpRort
= 24 Hour Lustome

sorvice HOT e

Get more done every time you pick up the telephone.




MRV B A Y

CUIDETVRLLL A LIRS

EARETVRI s East TP K TS

S LA Networking

A O LA © Muhilingual
e K10 Y eSsATIE
COETIOF L Bmier

RESHIATel 13 R A Ry o £ 1 {183]

BanE Partwest Unve Suite 190
10ar 170 & 610 West
See o a0 3 [ ere0none touDmens & Sysiems-Ueaters

Interactive Voice Response-& Voice-Mail Systems

“xx Store & Forward

reractive Voice.Response -
. umpatble with most
smputer plattorms

867-7600  jmeweavr

17T £ Southeeswen ten idvermony

'AXXESSORY Talk™

3 Vocs Mabox Rental ’
weeamncasveng| | “Your business
AR
solution provider”
4+ Atomated Message
o

_ The perfect solution 10r your home-based
ot small business COMMURICALIONS neeas.

| "AL. DECTFL FOR VOICE MAILBOX
\ QENTA. UF. $YSTEM SALES AND SERVICE

W dt the aieors cocetben ion gas!

s

» Voice Messaqing + Pager Notrficator

+» Automatea Aftengant + Service Bureau

« Networking - CPE
| ®
Southwestern Bell

Telecom
voice Processing Division

1-800-825-3630

VOICE MAIL OF TEXAS

LOW MONTHLY RATES

| e Business or Resigential
» Pager Notification

e (all Screenming

® Multipie Boxes

¢ |_.ocat and 800 Numbers
® 24 Hour A Day Service

e Live (Iperator Dption

e tise (lur Number Or Yours
| ® Faxing

995-8255

MILLER

SPECIALIZING N
UALITY WALLCOVERING
X PAINT APPUICATION
COMMERCIAL & HESIDEMTIAL
COMPETITIVE PRICEY

“REE FHONE ESTIMATES,

441-9585

Joxe Memo's @ O Box 314636 /26-0080
vorce Soiutions Inc 3318 Marmm—-——-%&-ooou
Yoce-Tel 3120 Souttw

«SEE DISPLAY AD Page 1003

VOICELINK
COMMUNICATIONS

LoerMar Assistag Vowce Mail
uulommrea For Yaur {omoany
o Ml Boxes-Fax On Oemang
afl

785-2299
Voysys Corp 961-8542
Westpark An<swenng Sernce
6400 Westpark - —— ¥85-3238

(I Volleybsli Ciubs -
Hasa vollay 824 Assoc 3401 £ Broadway ——455-8608

¢ VOLUNTEER SERVS
$o0 Socaal Sarv Onpamratioes

”

Voros Mas £36-3000% obse 203-2157

(.,

AL Wall Covennas 1468 Hammeriy

Wallpaper- Removing

Armenco’s Walicowerw « omenmroat

[ Walipapers & Walicaverings
f instailation

AAR QUALITY PAPER
HANGING & PAINTING
OF HOUSTON

Excatient Crattsmansnar- 45 ey
Expanrence

All Types waticovermgs-~Chiuck™ arer

¥ Extension Mail Boxes

1 800 Service & Toll Saver

# Unfimrited Messages

s Contidential Pass Codes

s Other Features Available

n individual/ Private Numbers

788-0738
DISPATCH CENTRAL OF HQUSTON

VOICE MAIL SERVICE featuring
CUSTOM PROGRAMMING
Extended GREETINGS & Statistics
DISTRIBUTION GROUPS
Muitiple NOTIFICATION OPTIONS
NEVER a Set Up Fee
VOICE MAIL SYSTEMS

3100 +
svm neuong MERUNO

PAGERS & PAGING AIRTIME

22 YEARS EXPERIENCE
Locally Ownea & Qperated
THE TELECONNECTION. INC

WE'RE YOUR ANSWER!!!

~. INTERNATIONAL
VOICE EXCHANGE

YOICE MAIL a FAX 8 PAGING
TELECOM SERVICES

(713) 440-6296

VOICE MAIL SOLUTIONS

= MONTHLY SERVICE

= CUSTOMER PREMISE EQUIP
= STANDARD OR

s« CUSTOMIZED

FROM 9.95 PER MONTH

14811 FALLING: cﬂEEKSUﬂ'EGO?
HOUSTON TX 77014 7. 0

293-0091

MASTERCARD & VISA ACCEPTED

| Ceu-dienz 2802 Wavoau B

U S VOICE MAIL INC —————-284-1407
Voice Exchange inc 15110 Draper

»SEE DISPLAY AD Page 1003
Voice Inter-Action 600 Century P13za ~=—e——--443-DBB0

Keeping up with the Joneses !
Why not? Whether your
compeutor's name 1s Jones ot
Smith or whatever - don't let them
have the unnecessary advantags
of a larger ad in the
Southwestern Bell Yellow Pages.
Compete with them on the streat
ana at Swbyp's.. take
out a larger ad and teit
mofe about vou!

580-3300 ¢

Voice inter-Action inc 600 Century Plaza (v —~688-220X1 *

¢ WALL BRACING

; Ses Foumdabew Contractory

{~ Wall & Calling Cloaning |

i

i Acoustical Ceiing TechnoKiqy —- e 5] - 8484

Acustical Lewnq ieamna ing

R30I S ey

81-1573
556-8111
CEIUIE PRO OF HOUSTON

Acousticai Ceiling

{_Jeaning & Restorauon
3939 Hilleroft #8170 cmeemen 783.2772

Holmes Groun
Maw Ofice 9775 Larston ————eces—me— e ag]
SERVICEMASTER MEMORIAL AREA-

KATY 13531 Alchester Lane——-—481-1442

Vazouez tnvironmenmtst Sarvices
%219 Veterans Memoral Dr - e 4064 96

Wall Coatings: )

-464Q

Calt 388-0:
1119 Katy Frwy . Suite 185 (e t x - \Wakedlp: Calls: . ) ::MN Custom mm-;\qmugom m«-—-‘;ggg
A Bettar Answenng Service Awn Cmmun‘n ;Pamnuq 55&4
{ . _ 450 N Sam Pirwe € 3447-1037 OVERINGS —— -
Y V*O M‘(m J Answer Systems ooqo Kty MWy s ey 3.4 $80C ALL wauL cAu‘ J::t COVERIN
ey 00U0 ANTwErING Service inc REMOVAL & (NSTALLATION
TELECONMECTION INC THE Sa:. (:'hcn ~--343-3333 COMMERCIAL &
8 H Inc Telaphone Answerng Sarnce ———-—462-8798 alt 9
CONSIDERING VOICE MAIL? | 5 = rtmros v ——sze7% | gy inau
Voice Mail for BUSINESS & Naguas Bav Ares Answerrm Servce wsrassg A3 PP0W ranoms Sarmce S815 Clanoge ~— /214
# Live Operator Assistance | | PROFESSIONALS /s our SPECIALTY? | 18 Shawon o 74562 Anaerson wen (U2 Forum park ———m—y 332
« Message Notification

ARMANDO'S WALLCOVERING
eWallcovenng Installation ePaintin;
sSheet Rock eSince 1479
479-4149
Allas Wallcoverng 904 Wit Uak i wewmsentty -4
3arbara’s Walloabering /14 E 1715

BEN DUNCAN & COMPANY ..

TANnon Cratt Walctwersw; ‘ermosy
1001S +
e

Paintyg
et Cart 1919 W Sam rouston wwy » ~€27 1
Clemons Jerry waner Mg

16230 Acaouico

Devres And Thomoson #aitng Coitraciors
8535 Rnatay

THSCoNtnued W ALDION i OBy
12922 H Rd

ER SCHHOEDEI WALLPAPER INC

FABRICS - VINVLS -
SNAP.TEX UPHOLSTERY SYSTEM

Cal 713 845-5231

* Fiighas 1606 Crestoai me————m—arn O G408 78
irareh [ndustries inc 4816 Campbell Ra—ewoe)-9977

. Waliboard & Piasterbourd

CSW SUPPLY

‘e Ad Cwv Wall Contractors

11329 Todd RQ-mr———e—— -4 $2-9090
»oeCity Products & nsuiation Co
Kemite +-RP Walle b Ledngs

6500 10M PO e mmmem e’y 7 2 T30

When people censider buying, make sure
they consider vou. Advertise in the
Sauthwesterr Bell Yellow Pages.

Executrvn v/ ati Loty in

0 L O —— SRRRY %8
Gilbert J

AS-4T

{estengs cire conunued o next page

Don't ‘e around. when
want o inake  overy  drop
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Why waste ¢gas amnd tme dmve
around  lown  when  you can  kn
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Interneuron’s
Obesity Drug
Cleared by FD

Fat-Fighting Pill Works
Agamnst Eating impuises
Generated in the Brain

- By Aunxey CHOI

Staff Revortsy of TR WALL STREET JOURNAL

The Food and Drug Admimstration
apptoved an obestty drug made by Ioter-
gearon Pharmareuticals inc., ooe of & new
class of fat-fighting pills that work on
£aling Unpuises In the bran.

Known as Redux, interneuron's drug
nAs DEsn apProven as A presenpion ther-
apy to treat obesaty. [ntermeuron says
that now that the reyuiatary hurdies have
geen cleared. the new tat drug coud be
available as soon as this summer. Redux

will be marxeted by Wyeth-Ayerst Labora-
tories. a division of American Home Prod-

Redux’'s FDA appruval was ganounced
shortly betore the close of trading yester-
day. Internsurcn shares rosa 11%. up
$3525. o $37.12%5 In Nasdag Stock Market
raging.

Unilke the obemty drugs of the 1960
and 1970s. many of which were based on
amphetamines to help SUpDress appetite.
Redux. or dextenfluramne hydrochionde,
is 1 close cousin of the antdepressive druy
Pruzc. Scientists believe Redux funenons
like Prozac by heiping raise the levets of
seratonin in e brain. causing a feeling of
{ullness ang satisfaction.

In its approvai yesterday, the FDA
catied for a follow-up study to tratk usage
of the drug, the etfeets of which haven't
besn studied to date beyond one year.
Wyeth acknowiedged that in a smail num-
berof cases. 18 per mulion, uss of the drug
brings a rizk of potentaily life-threstening
cardin-vascutar problems.

A gumber of companies, inciuding Am-
gen inc.. Pozer inc. and Glaxn Wellcome
PLL. have been racang to develop a drug (0
belp fight fat. An esumated 60 million
Americans are overwetght. And accordmng
to Interneurcn, about 45 million of those
would be canaidates tor treaument with .

are 30% over their ideal body wetghit, or it
same cases {or patients stightly less over
wetyht who are sutfering trom other conat:
tHoas, sucn as high blood pressure.

““Piis is a landmark event, acknowi-
edging that obesity is 8 real disesse.
sssociated with real morpidity,” said In-
terpeuron President Glenn L. Cooper. He
said some 300.000 excess deaths a year ars
attributable to obesity, making 1t the sec-
aad leaging cause of preventabie deaths t:
‘ne egunfry  (niarmeurcn wouldn't com

-

MCI Unveils a Ser

Is a Service That Packoges
Wide Range of Offerings to Consumers

By Joun J. Konxxz
Stafy Revorter of THE WALL STuBwY JoommaL.

M Communicztions Corp. unveiled &
simplified one-stwop SHoPPIOR service that
nackages & range of olerings from lone-
distance cailing t0 3 bome-security system
that pages a parent when a child enters or
|eaves the bouss. L

Called MCI One, the new service couid
outfiank other btundled services being
planned by rivais ATLT Corp., Sprint
Corp. and the Bell companies. Most tele-
com COMPANies are promising services
that package (oeal, long-distance, wireless
and computer services all in cns monthly
hill 4s 4 means of reaining customers.
But the carriers have yet to deliver,

MCT said its packaged serwice ean he
ansily orgeren from I kit delivered to the
nome. MCI One customers are charged (or
seryices in one monthty bill. which MCT
il send out directty rather than rety
an jocat Bell companies, its future rivais in
locai-phone service,

Numerous studies of consumers con-
ducted by phone companies in the last {ew
years have shown lhat custotners are
numd (rom the decade-iong 1ejeeom mar-
keting war. Now, ‘i Way you wm a
customer is to olfer stmpiicity wath a
bundle of serwices "and ote bill from

one company,” siid Brian Adamik, an

analyst at Boston-based Yankee Groun.

Geow
New!
'For U

|
v

Mr. Domoghue said MCI will begin
{illing orders for the service by May 15.

MCI One ofters 2 variety of packages. .
For $4.35 & mont tor the basic communy- Software
cations package, 8 customer gets 30 min- 13% «
utes of calling each month, tive tree howrs ,
of.[nternet access and electronic may. 3 & D&
personat 800 through which & customner ean
be reached anywhere, and 3 calling cara.

The service also offers a flat rats of 1S B
cents 2 minute anyums, tegardissy of

Staff Reportar
the type of call, even on the weekend. For

Gasworss
mﬂnmrmn.aumarnumnm m&aﬁ
package pius a pager ang a catlular
ervies. PhOne  yigman Telex
.~ Under ons custom $54.95 package, » &mp,f:{:;
Customer £an order the basic package plus Noida Ov
2 Weatinghouse home-gecurity System that LY. Ericssor
can be programmed 1o beep a customers  Gegworks, i
pager when there iy an emergency at  Alameds Ca.
home or when a child enters or leaves the  {gr Pacific T¢.
house. The move:
MCT's growth soared in the first quar- pewegeneranc
ter. IS revenmue ana profit growth each commpantes (o
topped 20%., much greater than prineipal  cethular firms.
rival ATLT expenenced, Mr, Nacomto said  clisnts with |
most 0f ATLT'S consumer ioxses came not iogs, {rom o:
by MCT's hand, but from “third-tier” in-  mation finder:
dustry players. which ha vowed ‘‘we'll ba Separately
idfusting to in the tecond quarter.” alfance wnih

Offering 2 bundied service aiso heips i
with customer retemtion. ‘We've foung |
that the more sServites 4 cusiomer uses !
with MCI. the more loyal they are.’ said. |
John Donoghue. sentor vVice president ot
consumer marxenng at MCI.

Josepn Nacchio, exeentve wice presi-
dgent of AT&T's Consumer & Small Busi-
ness Dlvision, cailed MCT's sermice “con-
ceptually correct,”
whather MCI can offer all of its services
everywhere, given that MCI reselis celin-
largervice in oniy 25% of the eountry, cum-

pared with AT&T s 40%. t

Acuson Reports Drop |
In 1st-Quarter Net,
But Stock Price Rises

Radux. Redux is targeted for patients Who

e e e

MOUNTAIN VIEW, Calll. — Acuson |
Carp. reported a 43% drop in first-querter
net income ana projected a loss for we
secOMA guarter. Bul its stock jumped T
o1 Diews of 2 PromEnng product. \

Acuson is 3 leading mhaker of ultra- -
sound systems used in medical diagmos-
1ics and other procedures, It earnen $1.1 .
mittion, or five cemts i share, in the |
QUAITEr, cOmpared With year-eariter net !
:neome of 522 mulion. cr eight cents a
-pare. Revenue ‘or the penod fell «% 1o

4

l

!
but he questioned \
{

|

e B .|.__The superiority of Carei® Off
By ® WALL STauet J ounmas. Staff Repsrier .o

_THE BEST IN OFFICE APPL

“**  and cross-application t

~Olfice Profostionas cetipws
Mienwait Offia: i tile management.
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Bell strikes
milestone
telephone
agreement

B8+ Bruce HigHt

Ao suoan Stufesman Lt

souathwestern Beil Telephone
o announced Thursday that it
has signed ils first imterconnection
agroement with a new competitor
for focal phobe service. American
Teico

Phe apreentent will enable

wcrican Telco oot dstance
o ider based in Hauston, ta ofler
( tmtomers one-stop shopping for
fieal andd fung distance telephone

we Tt will uge its own swich

cwsentially, o computer for han
fiiny calls - while paying for use
of Southwestern B2il's wires

southwestern Heil said the
(o ement was ‘an imporiant
iy Ttoward satislying canditions
lanl down in the new federal
telecommunications law that i
111151 meet before it can offer lotg:
distance service as well as jocal
service

There 1s widespread agreement
1 the telecammunications indus-
{17 that what custoiners waiit maost
is to be able buy all of their phone
serviees from o single company
while having 2 choice ol compa-
111e8

USIN

307 RSB X T TGN - TOT S0 ooy = -2 el

Anwican Teloodues Holllees
Yexas. snchushing once i Austin
The priumary market of the pri
vately held company is business
CHSIOMIETS

A intercannection agrecient
seds ot the terms, anchiding
prues, by which two telephone
cumpanies connect with one an
othet so that customers of vne v
complete calls to the other {f a
new compelitor cannot cotine !
with Southwestern Bell's networ b
it cannot compele

Despite new state and fedevat
tioas intended to open up local tete
phicne markets ta competition
sutne have feared that Southwest
er Rell waotild use negotiatici- Gin
the camplex  juterconnection
sgreeiments as a way o stall
evei Block posw competilors

fut Edward Whitacre. chati non
of SBC Communications fuc,
wiich owns Southwestern ficll,
said that the agreement with
Anicrican Telcu © is good news h
cuastomers for the simple rea..n
that fair and free competition is
good for consumers, as wefl as for
our company”’

firady Buckley. president ot
American Tefco, catled the ugi oy
ment fair and said that Sauih-
western Bell's team had handied
negotiaticns “in a very straiphl

Mo -

Market review | Dow industrials Bonds e .« | Inside
E~o--~° Rt 5341513k idd 20 Boruss 016y i6 ata

mposite index f com ] 10PWNC iy 97 43 . 14 NYSE D4

NYS , A 4560 10 tndusinat a Ny -

_— e D2 Ot r B8 Hasdy 0

s b b~

Nasdsq 118782 1439 5 o gg f‘i‘a‘ﬂ;f:‘;”"t;“; L Mintual funds D6

S s L - 32 Lents e e - -

Boisa index ?:4:: Natural BaS Fe 1 anicin e 99“‘,’,“‘""?935, D7

-12 45 3181 97 MW M ow $2210 +2 $cems Mexican stocks D7

Bell makes one-stop deal with American Telco

Continued rom D1

foy ward and pnofessional way - He
said talks begun 18 months ugo,
and furmal negotiations took six
muabiths

The agreenient will be submit
bt the PUC fo1 approval as re-
ipaired by state law today or Mon-
day, siaid David Cole, president of
Southweslern Bell's Texas divi-
sion The commission has 90 days
(o act

P agiceinent will serve s 4
{i ine vork tur the vther cotapa-
mes seeking an interconnection
agreement Cole said and shows
that “negotiations can work -- and
it's clear we've satisfied one com-
potitar”

fsackh 5 waed Aneis Telou s
ik fot e sex months away from

Sidhig doraf s e Hotonds
the agrevinent sabjoctto U o
tian, but agrecments wust be ne
gohiated with other loeal telephione
catpinies such as GTE Satnliwest
Inc . he sawd

Cole sond Soathwesbern Bed) s
st negotiating with ds many as
a dozen other companies seeking
interconnections agreements (ine
fs Tume Warner Communications,
a stster company of Austin Catde
Vision. which plan- 1o offer focat
feiephone service foter this year
i the Austin ires

tinlike Amertcan Teloo howes

er Tune Warner plans to wne i
eobile nietwork to reach most of Hs

cuslomers

Kelsi Roevrs g vne presnb ngbor
Pinie Warner Comuraeistions

and b compans was wan kg
iowatd a0 agrevment wddy el
that recagnizes exvhatige ol vidue
access to oar network 1 ex
chivanite foi access tathetr netwonk
i diflercnt thaa just huyny
cess to their netwin k

While Sauthwestern Hell tout
o the agrevment with Amenan
Telco, 1t has sued 1in stute district
court in Travis Caunty tu overhurn
a PUC riding that allowed Teleport
Compiunications Group, of New
York, and MFS Connnunications
Co of Omaha. Neb 1o sedl bocal
st e in adtes and Housion

BES it Tefeport euciy han
troalt finnted petworks (o piovide
funited. private tetephone service
to businesses wanting direct con-
nections with their long distsnce

AP

Navd Cole, feRt, president of Southwestem Belt's Texas division, and Brad
His hlay, president of Houston based Amencan Telca, sign an agreemant
Thursday in Austin 1o have Teico connect to the Bell network.

rovders Both comipoasses oy ploed
for a cortihicate thay would dlow
them to expand thetr service to in
chude locat calls, usig a combit
miatian of their own metwork and
tesabe of feased Santhiwestern Held
Hnes

Southwestern Bed obpes oy
puing before the PUC that the stare
iclecommunications law yequired
MES and Teleport to either fully
build out their vwn tnetworks
throughout their service area or
rely ondy on resade bt not buth

The PUC vuledt i tavos of MES
angd Telepoit

frots sk, Sosdhweern Hell
ashed the covnt to oter ot the
PUE rading eiogrounds it stas cad
the state law and the Legishivure s
itntentions

0 1uswyoeyyy



Attachment E

TRANSCRIPT OF PROCEEDINGS
BEFORE THE
PUBLIC UTILITY COMMISSION OF TEXAS

AUSTIN, TEXAS

{N THE MATTER OF THE OPEN MEETING
IN- PROJECT NOS. 14045, 14515, 15557,
12475, 12481, 15416, 15345, 14440,
DOCKET NOS. 15147, 15234, 15331,
15301, 15554, 15555, 15533, 15539, NOS. 1 - 3,
15580, 15608, 15613, 15617, 15628, 5 - 11, 13 - 2.
15629, 15631, 15633, 15634, 15638,

)
)
)
) AGENDA ITEM
)
)
) and 27;
15639, 15640, 15641, 15642, 15643, )
)
)
)
)
)

ADMINISTRATIVE
15644, 15645, 15712, 15716, 15724, ITEM NOS. 28, 3
15762, 15763, 15764, 15765, 15766, 33, and 34
15767, 15768, 15769, 15808, 15811,
15812, 15840, 15841, 15842, 15843,
15844, 15846, 15089, 15377, 14686,
15650, 14982, 15319, 15024, and

)

OPEN MEETING

BE IT REMEMBERED THAT AT 9:10 a.m., on

the 22nd day of May 1996, the above-
entitled matters were heard at the Offices of the
Public Utility Commission of Texas, 7800 Shoal Creek
Boulevard, Commissioners Hearing Room, Austin, Texas

78757, before CHAIRMAN PATRICK HENRY WOOD III and
COMMISSIONERS ROBERT W. GEE and JUDY WALSH;

; and the
following proceedings were reported by Aloma J.
Kennedy, Cindy Mercer, William C. Beardmore, and
Randall N. Finch, Certified Shorthand Reporters of:

Wednesday,

111?.1_\11\11?.m"

a record of excellence

7800 Shoal Creek Blvd. « 129-S « Austin, Texas 78757 « 512-458-3297
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1 m ITEM NO. L5

2 | ON FILINGS SUBMITTED TO THE
A COMMISSION UNDER TITLE 1 OF

)
)
)
3 u THE FEDERAL TELECOMMUNICATIONS)
\ ACT OF 1996, INCLUDING BUT NOT)
4 \ LIMITED TO SOUTHEWESTERN BELL )
TELEPHONE'S INTERCONNECTION )
5 | AGREEMENT WITH AMERICAN TELCO_|
;|
7 CHAIRMAN WOOD: We have had
8 a filing by Southwestern Bell and American
9 Telco for Approval of an

interconnection

agreement that was

reached under Section

282(a), in aother

words, the voluntary

nonarbitrated ocutcome. And we have under

the Federal Telecom statute -- it'’s

252(a)(l), voluntary negotiation.

We have to -- under Subsection

(e) (1),

"Those agreements adopted by

negotiation shall be submitted

for approval to this Commission.

We shall approve or reject

agreement with written findings
as to any deficiencies. We may

only reject such as an agreement

if we find that the agreement

itself or a portion of it

KENNEDY REPORTING SERVICE, INC.
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discriminates against a

telecommunications carrier pnot a

Party to the dgreement or ¢ the

implementation of this dgdreement

Ot any portion of it is not

Consistent with the public

interest, convenience or

necessity."

So we have gg days after

submission by the Parties to move on thisg.

Otherwise, it will be deemed dpproved,

No
state court shall have

jurisdiction to
review the action of us in approving qor
rejecting this agreement .

All right. That’'s what we've got

to do under this

law. So Mr. Sullivan. I

See, and the s3taff have Prepared 3 draft

procedural order so we don‘t have the
luxury of a 10t of comments on the previouys
thing to figure out where thig ig going to
be postured which is fine with me . I am

into moving forward.

I appreciate that parties have

gotten Something hefore yg already. I

éncourage others to dg the same.

KENNEDY REPORTING SERVICE, INC.
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to wing this one until we figure oyt how it
works.

COMM. GEE: This g the best

we can do at thisg point.

CHAIRMAN WOOD:

want to applaud parties

Again,

for coming tg 4
negotiated dgreement . I think that ig
seminal -- 1 Notice it wasg the firse 0f the

nation under the nNew Federa}] Act .

So I
want to just

say from LY vantage poeint I

hope that cther

into dgreement angd both

appreciate that., I

parties
come

Ssides of the

issue bhbe similarly amiable.

But we have also got tg exert our

responsibility under the Act to do the
right thing in approving ¢, I would 1jike
to encourage that we could d¢ that with the

Same attitude with which thig was

submitted,. So we will entertain a motion

to approve the issuance

of procedural Order
No. 1 in Docket 15880 as amended.

COMM. GEE: SO move.

ComMMm. WALSH: Second.

MR . SULLIVAN: Thank you,

Commissioner .

KENNEDY REPORTING SERVICE, INC.



